Skilled Student Secures Employment With Top Retailer

Russell McNay, a talented student from Ellesmere Port has been displaying his skills in the retail sector after securing employment with top retailer, Whittards. Russell secured employment with the tea and coffee specialist in Cheshire Oaks Outlet Village after successfully completing an ‘Introduction to Retail Training Programme’ with Cheshire Oaks Retail Academy (CORA).

CORA’s ‘Introduction to Retail’ programme was set up by West Cheshire College, Cheshire and Warrington JobcentrePlus, Cheshire Oaks Designer Outlet Village and Ellesmere Port and Neston Borough Council. It aims to help key groups of people, who may experience barriers to employment, find jobs in retail at Cheshire Oaks or secure employment elsewhere.

Russell heard about the programme after visiting Ellesmere Port Jobcentre and has now been offered permanent employment as a Sales Assistant at Whittards after completing a work placement with them.

Russell, who is visually impaired, said: “I’m delighted to have secured employment so soon after completing my course. I’m blind in my right eye and visually impaired in my left eye and Whittards have been extremely supportive in encouraging me and helping me to complete my job role successfully.

“The culture within the organisation is superb and I’m now looking at the possibility of completing an NVQ in Retail to help me fulfill my potential in my career.”

He added: “I would recommend the ‘Introduction to Retail’ programme to anyone interested in getting a head start in retail. The programme not only provides you with knowledge and understanding of the job, but gives you the confidence to bring your ambitions to life.”

Emma Firth, Assistant Manager at Whittards, Cheshire Oaks, added: 

“Russell displayed excellent customer service during his work placement and we knew that he fitted the bill for a role at Whittard’s because of his willingness to work and enthusiasm for the product.”

